Ministering and Administering at the Recommend Desk 
In the dedicatory prayer of the Kirtland Temple as recorded in Doctrine and 

Covenants 109 we read: “... that all people who shall enter upon the threshold of 
the Lord’s house may feel thy power and feel constrained to acknowledge that thou 
hast sanctified it and that it is thy house, a place of thy holiness . . . that they 
may... receive a fulness of the Holy Ghost, ... 
... That thy servants may go forth from this house armed with thy power, and that 
thy name may be upon them, and thy glory be round about them, and thine angels 
have charge over them. . .” 
Temple President’s Handbook 
3.11 Recommend Desk Recommend desk attendants provide patrons with their first 
impression of temple workers and temple demeanor. Recommend desk attendants 
who reverently perform their duties can help patrons prepare spiritually to enter the 
house of the Lord. Patrons should be greeted with kindness and dignity without 
initiating unnecessary conversation that may detract from their temple experience. 
A reverent greeting such as “Welcome to the temple” may be used, but additional 
comments are not necessary. Any endowed temple worker may be assigned to 
serve at the recommend desk. They ensure that those who enter the temple have a 
valid recommend. They perform this duty in a dignified manner. If there is a need 
for recommend desk attendants or other temple workers near the recommend desk 
to communicate, they do so quietly while maintaining the reverence of the temple. 


Stop at :18/3:53 Ask: What is the spiritual purpose of the Ordinance 
Workers at the recommend desk? (to prepare patrons spiritually to enter the 
Lord’s presence) 

e Stop at 1:03/3:08 Ask: How do the Ordinance Workers at the recommend 
desk help prepare patrons to enter the Lord’s presence? (through reverence, 
dignity, and love) 

Why does the Lord desire a spiritual atmosphere in His holy temple? (a 
spiritual atmosphere allows the patron and ordinance worker to receive revelation, 
to feel the Spirit, to draw closer to the Lord, to strengthen their testimony of the 
Atonement of Jesus Christ) 

e Stop at 1:14/2:57 Ask: Why is reverence important near the recommend 
desk? (/t facilitates a spiritual atmosphere, a revelatory experience for the 
Ordinance Worker and the Patron) 

e Continue to the end of the video 

How did the Ordinance Workers at the recommend desk administer? 

How did the Ordinance Workers at the recommend desk minister to the patrons that 

arrived at the temple? 

Why is it important for the patron to have a spiritual experience as they enter the 

temple? 

How can you “Always Remember Him” as you minister in the temple today? 
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Procedures Handbook (Use as you see fit) 


Recommend Desk East (RDE) STAY 
e There will be two brothers and a sister responsible for the 
Recommend Desk East. One brother will be by the north 


scanner the other brother will be by the south scanner. The 
sister will be by the north scanner and will share the 
assignment with the brother at the north scanner. 


Scanning Recommends 


o Warmly welcomes patrons to the House of the Lord and 
scans their temple recommend. (NOTE: If there are any 
recommend issues such as an expired recommend the 
patron should be kindly referred to a recorder. 
Recommends on phones are not approved. If they do not 
have their “paper” recommend they should be referred to 
a recorder). 

o If patrons have an appointment, welcomes them to the 
temple. 

o If there is no appointment scheduled, you may ask 
“How may we assist you today?” If they would like to 
participate in an Endowment, Sealing or Brother Initiatory 
they may do so without a recorder’s authorization. If 
they would like to participate in Sister Initiatory, they 
should be referred to a Recorder. 

o For those who are participating in a living ordinance 
(i.e., their own endowment or a live sealing) their 
recommend will have two parts. They must be attended 
to by a Recorder. 


Is mindful of emergency procedures and the location and use 


of the emergency button at the recommend desk. 


Those who are being sealed are cared for by the Sealing 


Department. Following the sealing the “bride and groom” 
often leave the temple to have pictures taken with their 
guests. When they re-enter the temple, through the East or 
West entrance those at the recommend desk should call the 
Sealing Department who will come to the recommend desk and 
assist them until they exit the temple. 


Temple Administration Instructions 
:32/10:38 


What is the purpose of every activity in the Church? To lead us the Lord and 
his Holy House 


What is the purpose of all we do? To point us to the Lord 
1L04/10:06 


What should be our focus as Ordinance Workers? -Kindness, caring, 
Spirituality. 


1:17/9:53 


How do we minister?---In love and patience as the Lord would minister 


